ANNEX II
Table to be included in the offer (see point 15 of the tender specifications)

THIS FORM MUST BE SIGNED AND DATED

PRICE QUOTE

CONFORMING TO ALL THE SPECIFICATIONS FOR THE
tender no. ACER/OP/ADMIN/14/2012
IT infrastructure hosting services
Important: a single amount must be entered in the boxes below. It should not be accompanied by any comments or remarks of any kind. Any tender not meeting these conditions may be considered invalid and may be rejected. In addition to the table, the tenderer shall enclose a detailed price list of services being offered.

	Services
	Unit
	Quantity
	Cost per unit in EUR 
(without VAT)

	Hosting and collocation services
	
	
	

	Collocating a standard 42U rack owned by the Agency
	month
	1
	

	Collocating the Agency’s owned standard 42U rack
	month
	1
	

	Renting one standard 42U rack
	month
	1
	

	Renting a half rack (22U)
	month
	1
	

	Electricity costs for infrastructure with average power consumption of 15 KW
	month
	1
	

	Installation and flat-rate for one redundant 1 Gbps fibre connection (leased line) from the Agency’s premises to the hosting location
	month
	1
	

	Installation and flat-rate cost for one redundant 64 Mbps connection (leased line) from the Agency’s premises to the hosting location
	month
	1
	

	Installation and flat-rate cost for one redundant 64 Mbps private VPN point to point connection from the Agency’s premises to the hosting location
	month
	1
	

	Installation of one redundant connection to the public internet line of 64 Mbps (upload/download) capacity
	 installation
	1
	

	Flat rate cost for one redundant connection to the public internet line of 64 Mbps (upload/download) capacity
	 month
	1
	

	Cost for assigning 48 public IPs
	month
	1
	


- continued on next page – 

	Services
	Unit
	Quantity
	Cost per unit in EUR 
(without VAT)

	IT support services
	
	
	

	Level 1 support services 
(performing hardware inventory of hosted equipment; power cycling; loading/changing pre-labelled removable media; reporting the status of indicator lights; resetting circuit breakers; checking cable connections;  reporting physical conditions within the data centre; cable management; physically installing or removing equipment from collocation environment; device labelling)
	month
	1
	

	Level 2 support services 
(logging on to the Agency’s  servers; performing hardware related software installations according to published installation processes; basic server administration tasks such as: creating new virtual hosts, , activating authentications etc.; kernel updates and recompilation; software updates and recompilation; soft reboots (reboot done after logging in to a server); file system checking; basic system troubleshooting; performing any Agency’s supplied system administration procedure)
	month
	1
	

	Service desk operational 24/7/365 for supervision, error detection and notification to the Agency’s staff and/or contractors
	month
	1
	


	Provision of dedicated rented server and storage capacity
	
	
	

	Renting one physical server with Intel Xeon (1 CPUs, frequency ≥2,26 GHz, 4 cores per CPU), 16 GB RAM or higher, 2 x 250GB hot-plug hard drives, including all maintenance, security update, set up and start up
	month
	1
	

	Renting one physical server with Intel Xeon (2 CPUs, 8 cores, frequency ≥2,26 GHz, 16GB or higher, 2x 250GB hot-plug hard drives), including all maintenance, security update, set up and start up
	month
	1
	

	Renting one physical server with Intel Xeon (4 CPUs, frequency ≥2,26 GHz, 6 cores per CPU), 36 GB RAM or higher, 2 x 500GB hot-plug hard drives, including all maintenance, security update, set up and start up
	month
	1
	

	Renting one managed virtualised server with CPU frequency≥2.0 Ghz, 2 cores, 6GB or higher RAM, 160GB disk space, including all maintenance, security update, set up and start up
	month
	1
	

	Renting 20 TB of space in a dedicated storage area network (SAN or equivalent, RAID options include RAID 0, 1, 5, 1/0 and 5/0, supported disk types (FC, FATA, SSD), host interface speed (4gbps), controller cache (4gb), number of controllers (2), drives per enclosure (>=12) )
	month
	1
	


NAME OF TENDERER: ……………………………………….
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