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ACER Webinar on Energy Retail and Consumer Protection Market
Monitoring Report

12 October 2022 | 14.00 - 15.00 CET
Moderator — Jana Haasovéa

Online, MS Teams platform

Webinar open for log-in
13.50 - 14.00 i Starts promptly at 14.00
Moderator: Jana Haasova, CEER

Introductory Remarks

14.00 - 14.05
Pedro VERDELHO, CEER

Energy Retail and Consumer Protection MMR: Key findings
Natalie MCCOY, CEER

14.05-14.15 | Energy Retail and Consumer Protection MMR: Conclusions and
Recommendations

Seamus BYRNE, ACER

Recent retail market developments

14:15 - 14:25 .
Philip LEWIS, VaasaETT
European Commission reaction
14:25 - 14:30
Adéla TESAROVA, DG ENER, EUROPEAN COMMISSION
Q&A and Discussion
14:30 — 14:55 i
Moderator: Jana Haasova, CEER
Closing Remarks
14.55 - 15.00

Csilla Bartok, ACER
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