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Name and surname: Natalie McCoy

Position in ACER: Alternate of the Board of Regulatores | Co-Chair Retail Working Group

I. PROFESSIONAL EXPERIENCE

OCCUPATION /
POSITION HELD

START DATE END DATE EMPLOYER MAIN ACTIVITIES OR RESPONSIBILITIES

Head of
International
Relations Office

01.2016 Ongoing Entidade
Reguladora dos
Serviços
Energéticos -
ERSE

• From 2021, co-Chair CEER Customers
and Retail Markets Working Group (CRM
WG); • 2017-present, Co-Chair CEER Gas
Decarbonisation Legislation Workstream
(GDL WS);

Secretary
General

09.2007 12.2015 CEER • 2011-2015, Secretary General, CEER •
2007-2011, High-Level Administrator,
CEER

Committee
Assistant

09.2001 09.2007 European
Parliament

• 2006-2007, Committee Assistant,
European Parliament • 2001-2006,
Parliamentary Assistant, European
Parliament

II. EDUCATION

TITLE OF
QUALIFICATION
AWARDED

START DATE END DATE NAME AND TYPE
OF
ORGANIZATION

PRINCIPAL SUBJECTS COVERED



Diploma of
Advanced
Studies
(postgraduate
degree) in
International
Relations and
European
Integration

09.1999 09.2000 University of
Liege, Belgium

International relations, European
economic and monetary integration,
history of EU integration, EU security, EU
law, etc.

Bachelor of
Arts with
Distinction in
Foreign Affairs
and in Spanish
Language and
Literature

08.1995 05.1999 University of
Virginia,
Charlottesville,
USA

Political theory, economics, Western
Europe in world affairs, international law
principles, medieval civilisation, EU
politics, French, US foreign policy, Spanish
and Latin American literature

III. TRAINING SEMINARS

TITLE START DATE END DATE NAME AND TYPE
OF
ORGANIZATION

PRINCIPAL SUBJECTS COVERED

Trainer for a
range of
regulatory
courses (e.g.
CEER Training
Academy) and
regulatory
delegations
(e.g. Angola,
Cape Verde,
Malawi,
Morocco,
Turkey, East
Timor, among
others).

01.2011 Ongoing CEER, FSR and
ERSE

customer rights, regulatory governance
and electricity and gas market design

IV. PUBLICATIONS



DATA PROTECTION

The Curriculum Vitae will also be published on the Agency’s website. Please note that the Agency will
ensure that your personal data hereby submitted is processed in line with Regulation (EU) 2018/1725 of
the European Parliament and of the Council of 23 October 2018 on the protection of natural persons
with regard to the processing of personal data by the Union institutions, bodies, offices and agencies
and on the free movement of such data. For more details on the processing of your personal data, see
the privacy statement applicable to your situation. If you include information on close family members,
please inform them that the Agency will be processing data related to them.

☑ I've read and I agree

IDENTITY CONFIRMATION

Please note that the Agency ensures that your personal data hereby submitted is processed in line with
Regulation (EU) 2018/1725 on the protection of individuals with regard to the processing of personal
data by the Community institutions and bodies and on the free movement of such data (OJ L 295,
21.11.2018, p. 39). For more details on the processing of your personal data, see the privacy statement
applicable to your situation, available at .https://acer.europa.eu/the-agency/about-acer/data-protection

☑ I, Natalie McCoy, hereby confirm, on my honor, that I am personally submitting this declaration

Submitted on: 31.01.2023 Signature: Natalie McCoy

https://acer.europa.eu/the-agency/about-acer/data-protection

